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Aims to break down barriers hindering the free flow of Identification of Medicinal Products
- detailed i s ks At o o i

- semantically coded
- interoperable

medicinal product information across the globe

Objectives:
Implementation of IDMP for Marketing Authorization in EU
countries and at EU level

Adaptation of Member States’ cross-border digital health

services to include IDMP
ePrescribing and eDispensing
Patient Summary

Exploration and implementation of IDMP in clinical practice:
pharmacovigilance reporting
medicinal product dictionaries
digital health services

to Dr Robert A. Stegwee
ical Committee 251 Health Informatics




What to expect in the future? New digital services such as... " @“ea'”‘

Elena’s Journey

From Athens to Brussels
. Elena's Journey

o p ) C\f - s stimal pain
=Nk =

Elena’s Journey
Overcome language barrier
Elena’s Journey

Decision support

Full video on YouTube lJ I\l 0 (: () hd
B 20200

Elena’s Journey

OTC medicine options in Belgium

""" | 1

Elena’s Journey

Update Health Record



https://youtu.be/9l54fb4y1FA

UN @ COM Atadclance Graviate (@) Hesitr

EC supported Innovation Action on the implementation of IDMP standards

A broad consortium of partnhers

o 14 National Competent Authorities for Medicinal Products - including support from the European
Medicines Agency

o 7 National eHealth Competence Centers/ National eHealth Contact Points
o 51Industry Partners (Health IT)

o 5 Research Organisations

o 2 Medicinal Database Providers

O

Marketing Authorization and Pharmacotherapeutic
Surveillance of Medicinal Products

R

11 Standards Developing Org (

4 year program: 2020-2023

. o - 1x
13 work packages C Effective Clinical Use of Medicinal Products <@ g sy @
Controlled Supply Chain S V.
21 M€ total budget ( of Medicinal Product Packages C""J_E

National implementations in: L .
Austria, Belgium, Croatia, Estonia, Finland, Germany, Ireland, Norway, Portugal, Spain,

\ 4

0875299



l J N 0 (: () Nl IDMP-related standard and terminologiegr"‘”“"“‘*@“eé"th

Work Package 1is grouping Standard Development Organisations (SDO) and
related organisations, which have a transversal impact on UNICOM

1”". MedDRA

] L1} .l L1}
m B2 a"a"E0 Eu"En
The European Institute For
Innovation Thr~ugh Health Data Uppsa!a
En Ewind“wm Eu"E" Monitoring
EEEE B § EEE ® Centre
IHE eﬂ/ J
" *‘Q
*

HEALTH Health
INFORMATICS Informatics

TC215 TC251

EUROPE Folkehelseinstituttet

Main task: to facilitate the implementation of IDMP Data Exchange
- Nearly 100 different standards define, use or should use IDMP in data exchange
- Liaising with all other WP, to gather their needs and provide inputs about standards




l J N 0 (: () Nl IDMP-related standard and terminologiegr"‘”“"“‘*@“eé"th

Work Package 1is grouping Standard Development Organisations (SDO) and
related organisations, which have a transversal impact on UNICOM

1”". MedDRA

] L1} .l L1}
m B2 a"a"E0 Eu"En
The European Institute For
Innovation Thr~ugh Health Data Uppsa!a
En Ewind“wm Eu"E" Monitoring
EEEE B § EEE ® Centre
IHE eﬂ/ J
" *‘Q
*

HEALTH Health
INFORMATICS Informatics

TC215 TC251

EUROPE Folkehelseinstituttet

Main task: to facilitate the implementation of IDMP Data Exchange
- Nearly 100 different standards define, use or should use IDMP in data exchange
- Liaising with all other WP, to gather their needs and provide inputs about standards




lJ N 0 (: () Nl What does it mean to you?

What is your role in the life-cycle of a medicinal product?
Which of the high-level processes are you engaged in?

Development Regulation Dissemination Frescription Ltilization
and anid and and and Outcome
Froduction Authorization Information Dispensation Assessment

Cravitate @Health



lJ I“ 0 (: () hd Five examples of the impact of IDMP Gravitate @Health

Examples from our UNICOM Community of Expertise
SNOMED International presentation on the representation of clinical information

( Effective Clinical Use of Medicinal Products 4 % =

Medicinal Product Dictionaries making available the Formulary and Decision
Rules

Clinical Decision Support based on Formulary and Decision Rules

—]

2.

5. Ambulatory prescribing

4. Ambulatory dispensing

5. Adverse event reporting for (global) pharmacovigilance

Wi SNOMED

Full recording available on YouTube including real experience from International

B 20200 ©



https://youtu.be/EpWKdw6uelA?t=156

l J N 0 (: () Nl Medicinal Product Dictionaries (MPDs) ©="*¢ @Hea'th

IDMP Identifiers SNOMED Drug

Model

| )

Drug Database

/

EDQM for Route of
Administation and
Dose Forms

ISO TS 19256
Requirements for
MPD Systems

MedDRA codes for

Indication, Adverse
Effects, etc.

SNOMED National
Drug Extension

Medicinal

Product Dictionary

EDQM and

MedDRA maps to

SNOMED CT

I

ISO TS 22756
Requirements for a
CDS knowledge base

IDMP and Local

Medication Identifiers

/

Formulary

Decision Rules

SNOMED CT for
disorders, allergies,
dose forms in decision
rules



UNGCOM

Medicinal Product Dictionaries
(MPDs)

Data attributes in structure

Controlled terminology

EUROPEAN MEDICINES AGENCY
SPOR - Referentials
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Medicinal Product
in country A

UNGCOM

PhPID
production

PhPID level 4
128 bit number

¥

Intermediate aggregation level
Based on an ontology of substance and dose form

¥

ATC — classification
And other international drug Classifications

R ©




PhPID
production

UNGCOM

Medicinal Product 1
in country A

Medicinal Product 1
in country C

Medicinal Product 1
in country B

Medicinal Product 2
in country A

Medicinal Product 2
in country B

Medicinal Product 3
in country A

/

PhPID level 4
128 bit number 8-4-4-4-12

Reference substance

=)
B

Dose form(EDQM) - Release characteristics
Intended Site
Administration Method

Cravitate @Health

Medicinal Product 1
in country D

Medicinal Product 2
in country D

Medicinal Product 3
in country D

ATC

INN
Prescription

\



l J N 0 (: () h/l Clinical Decision Support for Prescribing """ @Hea'th

SNOMED Drug
Model and
National Extension

Local Medication
Identifiers

IDMP and Local

Medication Identifiers

\ Formulary
AN

Decision Rules

/

SN.O-MED CT for ISO TS 22756 SNOMED CT fqr
Conditions, Allergies, Problems, Allergies,

4D c _ Requirements for a c ¢ Medication i
and Dose Forms in e L ey urrent Medication in

decision rules patient record




UN@COM Ambuiatory prescribing of medication  c=<(®)1e

Local Medication
Identifiers

HL7 FHIR or CDA

Local Medication

EHR-S

/ |dentifiers
‘ Prescription
J

\ SNOMED CT codes for

Problems, Indication
and Allergies

SNOMED CT for |S-O 17523
Problems, Allergies, Requirements for

Current Medication in

patient record Prescriptions

Electronic IHE Community
Prescription (PRE)




U N 0 (: 0 Nl Ambulatory dispensing of medication  ©@V* @Health

HL7 FHIR or CDA
Local Medication
Identifiers

Pharmacy

GS1 item number and

batch number \ S0 T2 1093
Dispense record Requirements for

SNOMED CT code for Record of Dispense
Indication and -
Allergies

IHE Community
Dispense (DIS)




l J N 0 (: () Nl Adverse event reporting

Local maps to
IDMP Medication
Identifiers HL7 CDA Document

EHR-S

J

IDMP Medication
Identifiers

—— Ir;d]ICVItdusl Caste EDQM for Route of

pop SIS S| AT Administation and
Dose Forms

MedDRA codes for

History, Indication and
Reactions

SNOMED CT maps EMA EU ICSR

to EDQM and Implementation
MedDRA Guide

Cravitate @Health



l J N 0 (: () Nl IDMP-related standard and terminologiegr"°‘v“""te@“ea'th

IDMP is being implemented in Europe right now
It involves an intricate interplay between a large number of standards and terminologies

It provides opportunities for all players in the medicinal product life-cycle
*  Sometimes the impact is very limited
. E.g. mapping of local codes to IDMP-compliant codes
. Sometimes it is quite extensive UN @(: OM
. E.g. redesigning the interface with the national drug database

You have the chance to get or stay involved:
e  The UNICOM Community of Expertise discusses key issues
. IDMP in a capsule handbook
UNICOM website: https://unicom-project.eu/

IDMP
Ina
capsule

MAIN AUTHORS Christian Hay (/SO and G51) Robert Stegwee (CEN)
OTHER AUTHORS Maayke Klinkenberg (Nictiz) Esther Peelen (Nictiz)

B @



https://unicom-project.eu/event/community-of-expertise-cross-border-eprescription-standards-terminologies-processes/
https://unicom-project.eu/

UN#COM O

Patient Facing Information Empowerment
Apps

Shared Patient Test Cases for Pilots in Both Projects

Overview for the Vulcan HL7 FHIR Connectathon - Revised Feb 16, 2022

Presented by: Lucia Comnes, Datawizard

The associated materials were developed in the context of UNICOM WP8, Task 8.3 ‘Define
Patient Use Cases in Cross Border Settings’

B ®



UNGCOM

EU Expert
Survey
Conducted

Patient Facing
Portals / Apps
for Trusted
Medicine
Information

April / June
2020

Timelin

EU Citizen Survey
Conducted

EU Citizen Survey
Materials
Developed

New services
Personas & journeys participants would
developed for like in cross border
Elena and Piero medicine incidents
including animated
videos in 3

languages

Feb-March 2021
Nov 2020-Jan 2021

We are here

Pilot D -
Requirements
Defined and Design
of Prototype

Personas adapted,
incidents adapted,
medication lists
defined for 4-5
countries, visual
screen mock-ups
produced

May-February 2022

Pilot D Prototype
Developed

Implementing the
design and
requirements into
a demo for the
Pilot

March-July 2022

GCravitate @Health

Pilot D Performed

Running Pilot with
participants and
collecting
feedback.

August-October
2022

@



Most Valued Feature #1: An App that checks for dangerous
Interactions with your medications and your allergies

UN#COM

Respondents rated importance
of this App from 1 (lowest) to 7 (highest)

—
70%
Electronic Patient Summary

GREEK 60%
Eiena
58 Years old

50%
40%
30%
20%

10%
0.03 0.04 0.04

w . N

1 (lowest) 2 3 4

78% of respondents ranked this
feature as of highest importance
L v F )

0.16

(] 7 (highest)




How other App features were ranked U N (7 (: () N1

#4: An App that allows you to scan the barcode on a

#2: An App that shows your medicines and why you package and automatically identify any type of

take them, in different languages medicine, regardless of country or language

“-a_-.ll ‘:ﬁ-ﬁ.lll
1 .t 2 3 - s 6 7 (highest 1 (lowast) 2 3 4 s 6 7 (nghest

#3: An App that shows you the name of equivalent (or #5: An App that scans the barcode of any medicine and

similar) medicines to your own, when you are in a returns key information in your preferred language, at

foreign country home or abroad

&0%
SoO%

as%
S0%

40%
5%
0%

5%
2%

048
e
022 ik
0% 018
15%
0ié
03
10%
10% — :
00 - 0cs
= - . -
002 203 - 001 -
== == o —— i
2 4 ?(n 1
1 (lowest) 2 3 - 5 6 7 (wghest) 3 5 & (nighent

L]

1 (lowest



38 years old and is a international business lawyer. She
is married with no children. She consults on EU projects
and often travels to Brussels, Belgium. Her career is
quite demanding and she works under stress.

(@} ©)
LANGUAGE: HOME: GOALS:
Greek and English, Athens, Greece Manager her health so

but not French. that her career performance
is not compromised.

L)) Health: Frustration / Fears:

Elena was diagnosed recently with Because of her food sensitivities, travelling is difficult because

hyperthyroidism and takes daily sometimes she is exposed to allergens and she has acute

medication to manage the problems such as headaches and intestinal pain.

disease. She is also lactose

intolerant and allergic to nﬁ]ﬁ, Technology:

gluten. She takes a number of

vitamins and other herbal Elena is quite tech savvy and has high digital literacy, however
- - supplements prescribed by her she is very concerned about data privacy.

Greek doctor.



Animated Short Video of Patient Journey

ENGLISH
Elena: https://youtu.be/irbiGvDvrh8

ITALIAN
Elena: https://youtu.be/HKDA 1LayDo

GREEK
Elena: https://youtu.be/yB-zbB77Y80



https://youtu.be/irbiGvDvrh8
https://youtu.be/HkDA_1LayDo
https://youtu.be/yB-zbB77Y8o

38 years old and is an international business lawyer. She
is married with no children (on birth control). She
consults on EU projects and often travels to Belgium,
Greece, Italy and the US. Her career is quite demanding
and she works under stress.

@} ©)
LANGUAGE: HOME: GOALS:

English only London, UK Manage her health so that her
career performance is not
compromised

-@ Health: Frustration / Fears:

Helen was diagnosed recently with Because of her Diabetes combined with food sensitivies
Diabetes Melittus Type 1 and and travelling often, she often has difficulty when exposed
takes insulin daily. She also has to allergens and has acute problems such as intestinal pain
various food intolerances, the and headaches. Also, common for diabetes patients, she
main one being gluten. She takes often contracts cystitis (UTI) and candida when travelling.

@ Primary Therapies a number of vitamins and other
herbal supplements -ﬁ'[ﬂ, Technology:
1. Humalog Mix50 (insulin) recommended by her doctor.
KwikPen, 3mil pre-fill She is otherwise in decent shape, Helen is quite tech savvy and has high digital literacy,
2. Cerazette (Progesterone) her height is 17 cm and her weight however she is very concerned about data privacy.

is 50 kilos.




Helen’s Journey
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UN 0 COM A possible User Journey / P @Hea,th

UX

9:41 all 7 - 9:41 all 7 (- 9:41 all 7 -

Welcome Back Helen’s Jou rney Profile settings
Login

Helen Roberts
= My patient summary >
& My medications >

UN#COM

Email

Password ®

Forgot Password?

Don't have an account? Sign Up




An App that shows your Patient Summary, based on the International @Hea'th
Patient Summary (IPS)

9:41 all = .

< My patient summary /'
Figure 1: The IPS product and by-products

Name
Helen Roberts

Country of Residence
UK

Age
38

The “IPS” o

Gender
The International Patient

Female

Height /

B AL NP Alr il

Allergies
Intolerance to gluten

Medical conditions K l PS LI b ra ry a /

Diabetes Melittus




An App that shows your Medication List in various ways: 1 of 2 Gravitste @Hea.th

9:41 all = =) 9:41 all = =)
== My medications == My medications
view by view by
dient  Medicinal Product Names  Equiv duct Names  Active ingredient  Equivalent o
&% Humalog Mix50 4% Insulin

KwikPen available,

Add medicine
3ml pre-fill

¢u Progesterone

Search by drug name

&% Cerazette

desogestrel 75mcg tablets
Update With My Electronic Health Record

e
e
e
e




An App that shows your Medication List in various ways: 2 of 2

9:41 will = .

== My medications
view by

redient  Equivalent other country  Medic

4% Humalog Mix50

SeKwikPen available,
3ml pre-fill

4 Cerazette

desogestrel 75mcg tablets

9:41 wll = -

== My medications
view by

redient  Equivalent other country  Medic

UK v

I italy

Belgium

B uk

N Greece

01 eTiuzeue

desogestrel 75mcg tablets

9:41 will = .

== My medications

view by

redient  Equivalent other country  Medic

Italy v

Your medication list

4% Humalog Mix 50 KwikPen

SeKwikPen available,
3ml pre-fill

& Yaz
0,02 mg/3 mg

1x28 compresse rivestite con film

9:41 ull F ==

== My medications
view by

redient  Equivalent other country  Medic

Italy -

Your medication list
¢% Humalog Mix 50 KwikPen

SekKwikPen available,
3ml pre-fill

&) There is no exact match
See alternatives -

Zoely
Loette

Yasmin

°c @ -

Cravitate @ Health



l J N 0 (” () I\ 4 Objectives and Scope of Banlisin @Hea,th

Prototype

Objectives of Patiet Facing App Demonstrator:

1. Allow Helen to access and understand her IPS data in a web or mobile App
2. Integrate IDMP data into the IPS for cross border navigation

Before Patient Facing Apps that support decision making can be developed, Patient’s must first have a way
to access and understand their own health information, starting with the data that is part of their IPS.
Therefore, the scope of the functional UNICOM App prototype will be to enable this first step.

Suggested method is to connect Front-end wireframes to test IPS data for Maria, Helen and Harry in the
HL7 FHIR Server.

Ideally, this test data would include IDMP in the medicine data parameters.

B ©



58 years old in early retirement due to recent diagnosis
of Parkinsons. He is married, lives with his wife and they
frequently travel, go to the opera, and attend social
events with friends and family, including their 3 young
grandchildren.

@} ©)
LANGUAGE: HOME: GOALS:

English only London, UK Maintain autonomy to enjoy
an active, social lifestyle.

A \ ' 4 / -@ Health: Frustration / Fears:

\ .

Harry is on a primary medicine for Recently Harry has trouble walking normally and has had some
his Parkinsons that he takes falls. This becomes most notable in the evenings. He is

@ Primary Therapies twice per day. Due to some concerned about losing his autonomy and ability to do the things
difficulties he has at the end of the that matter most to him.

1. Co-careldopa 25mg/100mg day, his doctor recently added

prolonged release tablets (Half selegilene to manage this “end of -ﬁTﬂ. Technology:

Sinemet ® CR) - 1tablet 2x per dose deterioration.” Additionally,

day) every few months Harry catches Comfortable using digital technology including Smartphone,

2. Selegiline hydrochloride 5mg an upper respiratory tract virus sometimes he doesn't remember to use it when interacting with

tablets - 1tablet twice daily (1at (URTI) and although he recovers healthcare professionals. Interested in learning how digital health

breakfast, 1at lunchtime) quickly, his runny nose and tools might better support him.

sneezes continue for a few weeks.



Harry’s Journey

UN#COM




UNGCOM  Timelin cravitae (@) Hese

ENGLISH ENGLISH ENGLISH

Harry Harry Harry
58 Years old 58 Years old 58 Years old

ol L

Bl Medical Condition

Parkinsons Disease
Prone to URTI

- Co-careldopa 25mg/100mg
prolonged release tablets (Half
Sinemet @ CR)

- Selegiline hydrochloride Smg
tablets

I . Krankheiten

- Parkinson-Krankheit




lJ N 0 (: () I\/l Harry's Journey Gravitate () Health

9:41 all T . 9:41 ol F .

Profile settings < My patient summary /'

Name . N
Harry Wilson X Modify my patient summary
Country of Residence Name
UK
Harry Wilson Harry Wilson

Age
58

Country of Residence

2 My patient summary > Y
Gender
Mal |
A My medications > oe
Height Age
175 cm
58

Weight
75 kilograms

Gender
Allergies
None Male
Medical conditions .

Height

Parkinsons

e SAVE




UNGCOM

Add medicine

Search by drug name

Update With My Electronic Health Record

Harry's Medication List

9: 41 all T (.

== My medications
view by

dient  Medicinal Product Names  tquiv

% HALF SINEMET®

CR 25 mg/100 mg Prolonged-
Release Tablets

¢4 Eldepryl
5 mg Tablets

9:41 ol T .

== My medications
view by

duct Names Active ingredient Equivalent o

&% Selegiline hydrochloride

4% carbidopa - levodopa

Cravitate @ Health



UNGCOM

9:41 ull T (=)

== My medications
view by
Medic

redient  Equivalent other country

UK v

4% HALF SINEMET®

CR 25 mg/]OO mg Prolonged-
Release Tablets

¢ Eldepryl
5 mg Tablets

9:41

redient

UK

Harry's Medication List

all 7 ==
== My medications
view by

Equivalent other country ~ Medic

Italy
Belgium
UK

Greece
Eldepryl
5 mg Tablets

9:41 all F (.

== My medications
view by

redient  Equivalent other country

Belgium

Your medication list
&% Propola 125 100x

leodopa + beserazide oraal
100mg + 25 mg

4% Eldepryl tabl 60 x

selegiline oraal 5 mg

Medic

Cravitate @ Health

9:41 all T (.

== My medications
view by
Medic

redient  Equivalent other country

Belgium -

Your medication list

4% Propola 125 100x

leodopa + beserazide oraal
100mg + 25 mg

% Thereis no exact match for
&% Otrivine®

Xylometazoline

See alternatives -




UNGCOM

9:41 will = -

Drug Identifier

In which country do you wish
to identify a medicine?

Italy -

Write the name of the medicine
Q |

or scan the code of the box

CONFIRM

9:41 all T -

9:41 il T -

ot

7 | “ |
et Jlll”l 188

In an ideal world we would
continue....

GCravitate @ Health

9:41

< Drug identifier

Target country

Italy

Medicine

Imodium soft capsules 2mg

INTERACTION CHECKER

wll F -

[ MODIFY RESEARCH

e

9:41 ol T -
< Interaction checker

00 Inltaly
Imodium capsule rigide 2 mg

@ safe!

There are NOT interactions with this drug
in your medication list

CHECK ANOTHER

9:41 wll 7 .

< Interaction checker

BB Inltaly

Bactrim Compresse 16cpr
160mg+800mg

Attention!

There are interactions with this drug
in your medication list

hl
4

< Humalog Mix50

r
L

Interactions: Bactrim <> Humalog

Lorem ipsum dolor sit amet,
consectetur adipiscing elit, sed do
eiusmod tempor incididunt ut labore
et dolore magna aliqua. Ut enim ad
minim veniam, quis nostrud

exercitation ullameo laboris nisi

CHECK ANOTHER




Helen's Incidents While Travelling Abroad

Acute incident 1: Has indigestion after a meal in a restaurant and has stomach/intestinal pain before an important presentation
Acute incident 2: Develops a Urinary Tract Infection (UTI) / cystitis while travelling and needs to treat it
Acute incident 3: Develops candida while travelling and needs to treat it

Acute incident 4: (optional if needed): Develops a headache

Acute Incident 1 (if in home country UK) Imodium® loperamide hydrochloride
Motilium® domperidone (as maleate)

Acute Incident 2 (if in home country UK) Monuril® fosfomycin (as trometamol)

Acute Incident 3 (if in home country UK) Diflucan® fluconazole

Acute Incident 4 (if in home country UK) Aspirin (generic)* acetylsalicylic acid (ASA)

*example of a medicine she CANNOT take For a negative interaction use case




Helen's Test Cases - Travelling to Italy

ITAI-Y Nome Farmaco Principio Attivo
Humalog Mix 50 KwikPen Insulina lispro protamina

Primary therapy
YAZ etinilestradiolo + drospirenone

Loperamide cloridrato

Domperidone

Acute incident 2 - Urinary Tract Infection Fosfomicina

Sulfametossazolo e trimetoprim

Acute incident 3 - Candida Fluconazolo
Itraconazolo

Acute incident 4 - Headache acido acetil salicilico

parseamolo

Cravitate @Health

In Pilot it is our
aim to also
cover :

BELGIUM
GREECE
USA

@



Harry's Incidents While Travelling Abroad Cras @Hea'th

Acute incident 1: Harry has caught a flu (upper respiratory tract virus (URTI)) and although he has recovered from the headache and slight fever, he still has a runny nose

and sneezes quite a lot. He has tickets for the opera and really doesn’t want to be sniffing all through the performance, so he goes to the local pharmacy for something to
“dry up the runny nose”.

Acute incident 2: Headache?

Acute Incident 1 (if in home country UK) Otrivine® Xylometazoline

Sudafed® Pseudoephedrine

Product name
UK?? menthol vapour fluid




Cravitate @ Health

ITALY Nome Farmaco Principio Attivo Notes

100 mg + 25 mg compresse rilascio

. SINEMET levodopa-carbidopa modificato
Primary therapy
Jumex Selegilina compresse 5 mg
Xilometazolina cloridato Spray nasale 1mg/iml
Pseudoefedrina/triprolidina Compresse 12cpr 2,5mg+60m
Acqua di mare ipertonica Spray Nasale

In Pilot it is our

Compresse rivestite 20cpr riv .
paracetamolo/clorfenamina maleato 300mg+2mg aim to also

cover :

BELGIUM
GREECE
USA
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is Italian, 64 years old and works in a dry-cleaning shop.
He has a wife and 2 children and is passionate about
cycling. In evenings he occasionally works night shifts
as a driver at Uber Eat to better support his family.

{} ©)

LANGUAGE: HOME: GOALS:
ltalian, very limited English Milan, Italy Provide for his family.

@ Health: Frustration / Fears:
Piero has diabetes and needs Piero fears that his health condition may one day interfere
to take medicine against his with his ability to work and provide for his family.

high blood pressure.

‘W}, Technology:

Piero knows how to navigate the internet just enough
to watch the news and Youtube videos. He has a smartphone
to communicate with his family.



Piero’'s Journey

UNJCOM




Animated Short Video of Patient Journey
ENGLISH

Piero: https://youtu.be/-Zozle3akQc

ITALIAN
Piero: https://youtu.be/oVK0O-8vbMPA

GREEK
Piero: https://youtu.be/AzVIHI5C3gc



https://youtu.be/-ZozIe3akQc
https://youtu.be/oVK0-8vbMPA
https://youtu.be/AzVfHf5C3gc
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